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than the treating physician without the patient’s written consent. St. Louis, MO 63105  
 
 
 Treating Physician L. D. Ell, M. D.  Patient's Name Sam Smith 
 Patient Enrolled on 3/2/03 Patient's Address 123 Someplace Court 
 Target Medication ABC Brand Lipid-Lowering Medication 
 This free service is sponsored by XYZ Pharmaceuticals Nowhere CO 80000 

 Date Range: All Dates Assigned Nurse: Debbie Coombs, RN 
 Number of Contacts: 1 Report Generated By: Jennifer Hasbrook 
 
 
Summary:  Possible Side Effects Reported                                                             Summary:  Concurrent Medications Reported 
 
Possible Side Effect Reported     Date Observed     Date Resolved                             Other Medication Reported    Purpose       Tx. Duration 
 
none reported   calcium supplement bone health  2 yrs 
     vitamins D+E      health           8 yrs 

 Date Time Entry   Entered By
 3/23/03 2:30 PM Follow-Up Call #1 - Completed  Debbie Coombs 
 3/23/03 2:26 PM Mr. Smith reported that he now feels more certain he should take this medication, but said   Debbie Coombs 
   he has trouble remembering to take the pill every single day.  He reported that he does not  
   always remember medication in the AM, as he is often in a hurry.  We discussed using cues 
   in the environment that will remind him every morning when it’s time to take the medication.   
   Mr. Smith said that he could try putting a post-it note on the table where his car keys are.  We 
   agreed that Mr. Smith would try this, and I will call back in 1 month to check in. 
 3/9/03 9:58 AM Screening Call - Completed   Debbie Coombs 
 3/9/03 9:50 AM Mr. Smith said that he had filled his prescription, but had only taken the medication one out of    Debbie Coombs 
 four days so far.  He said that he isn’t sure he really needs this medication, as he “feels fine” 
 and exercises regularly.  However, he did report that his father had died of a heart attack, at  
 about the age that Mr. Smith is right now.  Mr. Smith said that he “doesn’t like to think about”  
 being at risk for heart disease.  We discussed the experience of ambivalence about starting 
 treatment.   I asked Mr. Smith to pay attention to his thoughts and feelings about taking 
 medication, and sent him a record sheet to help in keeping track of how his commitment to 
 treatment goes up and down over time.  I will check back with him in 2 weeks. 
 3/9/03 9:48 AM Screener Results - Filled 1st Rx, at-risk for noncompliance   Debbie Coombs 
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