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News

NURSEWISE RECEIVES
URAC ACCREDITATIONS

ST. LOUIS, MISSOURI - NurseWise®
today announced that it has received
Full Accreditation for Health Call
Center (HCC) and Disease
Management (DM) Accreditation from
URAC. URAC is a Washington, D.C.-
based healthcare accrediting
organization that establishes quality
standards for the healthcare industry.
These accreditations include
NurseWise's health call center and
its pharmacy compliance program,
ScriptAssist. NurseWise and
ScriptAssist are units of CenCorp
Health Solutions, a subsidiary of
Centene Corporation.

"NurseWise strives to improve the
health of our members by changing
their attitudes and behaviors through
our consistent accessibility and
compliance outreach. URAC
accreditation recognizes our
commitment to provide services in a

guality manner for our members and
providers," stated Kimberly D. Tuck,
Chief Executive Officer and President
of NurseWise.

About NurseWise

NurseWise is a 24-hour, toll-free
phone line through which callers can
reach  both  customer service
representatives and bilingual nursing
staff. The nurse triage service
provides access to a broad range of
health-related services including
health education, urgent pharmacy re-
fills, transportation for treatment and
crisis interventions. ScriptAssist is a
treatment adherence program that
uses registered nurses to counsel and
motivate at-risk patients. For more
information, visit www.centene.com.

To learn more, please visit www.scriptassistlic.com or contact
Bob Tomek at (314) 308-5240 or rtomek@centene.com.
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By applying for and receiving Health Call Center and Disease
Management Accreditation from URAC, NurseWise, the parent
company of ScriptAssist, is dedicated to the highest quality standards.
The URAC accreditation:

 Establishes nationally-based quality benchmarks to ensure
accountability

» Addresses the realities of the marketplace (modular)

* Encourages company self-improvement and increases
business efficiency

* |dentifies next generations of improvements

« Solidifies NurseWise’s commitment to quality

ScriptAssist’s Mission

At ScriptAssist, we realize that consumers sometimes need assistance.
New medications. New treatment plans. Any changes to established
routines can be intimidating and overwhelming. Yet, the failure to
adequately follow-through can be costly and debilitating. It's not only the
consumer that is at risk, but their families, doctors and insurers. Let

ScriptAssist predict, detect and promote treatment adherence.
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